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There's no turning back on how we deliver services.
Digital offerings are now the norm in the settlement
sector along with traditional in-person services
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The pandemic left many people struggling and in pain but it also
showed us we could do nbusiness a different way. And there is no turning
back. Virtual homework clubs, conversation circles and one-on-one
counselling sessions — they are all part of our new toolbox to help
newcomers settle and integrate into the Ottawa community.
There are still various challenges. Many newcomers don't have the means
to secure the digital tools necessary to participate. During the last two years,
we have purchased hundreds of ChromeBooks to help newcomers operate in
a digital world.
For other newcomers, there is a steep learning curve. So we're offering
more workshops on how to use a computer or tablet, make use of programs
such as Word or various internet browsers.
As the pandemic winds down, we have re-opened our doors to clients. Inperson services will continue to form the backbone of how we deliver
services. But they are now complemented with a strong digital offering.

CARL NICHOLSON
Executive Director
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The staff at CCI Ottawa is
pleased to offer you a new
name and look to our annual
newsletter. We put more time
into ensuring you received a
well-curated and quality
newsletter that features
inspiring stories and
thoughtful opinion pieces. If
you have any comments
about this magazine, please
call 613-232-9634, ext. 312.
Enjoy!

Top photo: A delicious dish courtesy
of the Cooking Program. Middle:
Faihaa at a Sens' game. Bottom:
Hesa, a newcomer from Kosovo

www.cciottawa.ca

Bringing
Ukrainians
to Canada
Everyday Ottawans opening their doors to provide temporary housing
It was late March when Alex Skrypnyk contacted
CCI Ottawa. His wife's family were trapped in
Ukraine as Russia's Vladimir Putin waged war.
Eventually, the family escaped to Poland where
they started the process of applying for visas to travel
to Canada. In April, they were overjoyed when they
learned Canada was welcoming them with open
arms.
Alex contacted us to ask about housing. They are a
family of five and they needed temporary housing for
two or three months. Unfortunately, Alex and his wife
don't have a big enough home to accommodate
them, although it is a last resort.
"Absolutely, we will take them in," he said by email.
"But we really need to find temporary housing for
them."
Many Ottawans reached out to us during the start
of the conflict to offer housing and donations to help
any Ukrainians arriving in Ottawa.
As a settlement agency, we were in limbo as
initially Ukrainians were giving tourism visas, making
them ineligible for settlement services. Since then,
the federal government has recognized Ukrainians
will need some settlement services.
Dozens of Ukrainians have arrived in the capital
this spring but many are staying with friends and
families and have not needed to access settlement
services.
But as the numbers increase, we know that's going
to change. At CCI, we have put together a small team
to identify the most pressings needs for Ukrainians.
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One of those needs is housing. In mid-May we
emailed 300 people who had offered to provide
housing.
Pauline Anderson, CCI's Housing Coordinator,
wanted to confirm the offers and then start matching
Ukrainian families with Ottawans.
"I was overwhelmed with the response," said
Pauline. "Within 24 hours, we had 100 people confirm
they could provide accommodation."
Some Ottawans made offers of houses,
apartments, basement apartments and more. One
woman offered to house someone even though she's
been diagnosed with breast cancer and is currently
undergoing treatment.
Another need CCI identified was the need to get
around the city. We signed a contract with the City of
Ottawa to provide free transit passes for six months
to Ukrainians. All settlement agencies have access to
the passes that CCI will distribute.
Meanwhile, Alex and his family have welcomed
their relatives. After a couple of months of
uncertainty, their plane touched down in Ottawa on
May 28.
We were also able to connect them with an Ottawa
family that offered them a three-bedroom apartment
for a year -- rent free!
They will also have access to programs and services
at CCI. Whether it's enrolling their children into school
next fall, exploring the capital, finding a job or
learning a new language, Alex's extended family is
ready to begin their new lives in the nation's capital.
www.cciottawa.ca

FAITH >

LANGUAGE >

LANGUAGE IS FIRST
BARRIER TO BREAK

FAITH
PROVIDES
SUPPORT
Faith. Sometimes it's the one
thing that can sustain us when
times are challenging.
For refugees who endure
more than we can imagine,
faith is often a strong
component of their daily lives.
In a new country, it can also
be a strong component of their
support system.
At the Catholic Centre for
Immigrants, our Pastoral
Program helps newcomers
connect with the faith
community of their choice.
Not only does the
connection help newcomers
maintain their spiritual health,
but that faith community is
also another source of daily
support in their settlement
journey.
Our Pastoral Program has a
relationship with all faith
communities in Ottawa. When
a newcomer arrives, we offer
them our services to introduce
them to members of their
spiritual community.
Last year, we introduced 286
newcomers to the faith
community of their choice.
Regardless of their faith,
we're ready to connect them to
communities that share the
same beliefs.
That's because one of our
principles is we serve all
newcomers regardless of faith,
religion or ethnic background.
In the words of Matthew, "I was
a stranger and you welcomed
me."

NEWCOMER
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Language is one of the most important
things to ensure settlement success. We tell
newcomers that learning English is even more
important than finding a job. That's because
without English or French, your job
opportunities are limited. Our Conversation
Circles give newcomers a chance to practise
their language skills.

CHILDREN >

HELPING KIDS GET SCHOOL READY
Many refugee children arrive at
CCI having never gone to school.
They have never seen the inside of a
classroom.
Our Children's Program at
Reception House and Welcome
House helps children get ready for
that special first day of school.
We teach them the basics. We
help them with their numbers and
teach them some basic math. We go
over colours and talk to them about
what school is like. We let them
know they need to raise their hand
if they want to speak up or ask to go
to the bathroom.

We also have a little fun. We make
arts and crafts part of their day. We
spend time on how to make friends
and get along with new classmates.
Our time with the children is
short. Most families at Reception
House are moved into their Ottawa
home after a month.
During the first month, parents
are extremely busy, securing
documents, looking for work,
getting ready to move into a home.
The Children's Program lets them
know their children will be ready for
their first day of school, ready to
learn and make friends.
www.cciottawa.ca

Settling in
Ghina came to Canada when she was 12 years old. She
didn't speak English and she had lived through a civil
war. Today, she is studying Biomedical Sciences

Anas driving
off to a new
adventure

Ghina is bubbling over the phone line. She's 18 years old and is
wrapping up her first year at the University of Ottawa where she studies
biomedical sciences.
It was New Year's Eve 2015 when she and her family arrived in Toronto on
their way to Ottawa. It was the first day of a whole new world opening up to
them.
When they arrived in Ottawa, they settled in an apartment on St. Laurent
Blvd. Five months ago, the family bought a home in Orleans and Ghina says
everyone is thriving.
"My parents are great. We're stable and happy. Really, this is home. I
remember Syria and I remember living in Lebanon, but this is my home now."
Ghina knew early on she wanted to study sciences. "In Grade 11 and 12, I
took chemistry, biology and chemistry. I really liked genetics and biology, so I
applied for a number of biomedical programs."
She isn't sure if the next step is medical school. "I might do a masters in
sports science. I really love sports," she says.
"When I lived in Lebanon, I didn't have access to sports. When I got to
Canada, I joined every sport and today I still go to the gym and play
intramural sports at the university."
Meanwhile, her sister Mona is in Grade 12 and is studying technical design.
She hopes to study the same topic in university next year. Maria is in Grade 6
and loves music, drama and art. Her youngest sister, Mira is four years old.
"We're really happy. We're taking nothing for granted."
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My name is Anas Wess. I met
the Career Transitions team in
2016 when I was a volunteer at
the Catholic Centre for
Immigrants.
My family and I came from
Syria and had no desire to go
back.
I began my journey as an
international medical graduate
who was matched to the general
surgery residency at University of
Manitoba.
The latest update is I am a step
closer to accomplishing my goals
as I graduate this month from my
surgical residency and just sat for
the Canadian Royal College Exam
in General Surgery.
I have accepted a job offer as
the official Trauma and Acute
Care Surgery Fellow of the
University of British Columbia this
summer. In addition, I will be
going for some trauma surgery
training in South Africa in
affiliation with UBC.
I can never forget the help and
support I got from CCI staff and
your efforts to help me and my
parents and siblings.
I hope my story inspires
anyone who is struggling to reach
their goals, dealing with cultural
dislocation and starting from
scratch somewhere on the face of
this planet. One can always reach
their goals with persistence,
resilience and hope. I did thanks
to CCI Ottawa.
www.cciottawa.ca

The year of the Afghans
It's been 10 months of a steady stream of Afghan refugees rebuilding their lives
Editor's Note: Names have been changed as many
Afghan refugees fear for family members still living in
Afghanistan.
Since August, almost 15,000 Afghan refugees
have arrived in Canada, including several
hundred in Ottawa.
Many refugees in the first wave spoke good
English, making it easier for them to settle and
integrate.
That was the case for Mohammed and his family.
They arrived in Ottawa in December. Five months
later, he is putting his medical degree to good work at
the Shepherds of Good Hope, a homeless shelter that
also specializes in transitional housing.
Mohammed, his wife, and three-year-old son,
became increasingly worried about their safety when
western nations started to withdrawal from
Afghanistan. Mohammed had worked as a "fixer" for
Canadian journalists, arranging and interpreting
interviews.
Although it will take a lot of hard work, Mohammed
believes he can become a medical doctor in Canada.
He is already studying for the first round of exams
and knows it will take four years to realize his dream.

NEWCOMER
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Meanwhile, Mustafa is already realizing his dreams
of going to university.
He was living at CCI's transitional home, Reception
House, when he expressed an interested in applying
to the electrical engineering program at the University
of Ottawa.
With the guidance of a Client Supports Services
counsellor, Mustafa applied for school and was
accepted. However, it came with a condition.
He had to take part in an intensive English
upgrading course at a cost of $6,000, not covered by
the Ontario Student Application Program (OSAP).
John Elliott, the CSS counsellor, decided to call the
university and advocate on the client's behalf. The
work of CCI was explained along with the challenges
faced by GARs who want to rebuild their lives in
Canada.
A day later, Mustafa received news that he was
granted an emergency scholarship fund. The Centre
for Language Learning provided him with a
scholarship to cover off the tuition cost $6016.
These are just two of the many stories of Afghan
refugees settling, integrating and building new lives in
the nation's capital. With you support and kindness,
we know there will be many more success stories!

www.cciottawa.ca

Ice
Dreams
Sens super fan arrived in Ottawa
three years ago, she's now settling
with her two daughters
It's not a stretch to say hockey rejuvenated
Faihaa's spirit.
The widowed mother of two had fled Syria and its
brutal civil war, finding refuge in Jordan for four
years before coming to Canada.
But after one month, she wasn't sure if she had
made the right decision.
"I was so alone. I was so sad and depressed. It was
so tough those first few weeks," said Faihaa.
Surprisingly, it was hockey that renewed her joy in
life.
"I got free tickets to a hockey game and I went. I
was really nervous the first time I went by myself. I
took the bus there and found my seat.
"But I was in the wrong seat. This man said it was
his seat and we started to argue. I kept pointing at
my ticket. This man came over and asked if I spoke
Arabic. I told him yes and so he explained the
situation to the other man. It turned out I was in the
wrong seat.
"When I got to my new seat, I didn't move during
the intermissions. I was scared I wouldn't find my
way back. A few games later, the man who helped
me found me and invited me out. Now we're
engaged."
Faihaa works two jobs to provide for her
daughters, Yara, now 15, and Loutus, 12. She
teaches Arabic at a school and works as a cashier at
a pharmacy.
She says she holds down two jobs because she
can never say no to her children and it pays for her
Sens' tickets. She doesn't miss a game and joins
numerous Facebook groups to talk about the games
and the players.
Her children like hockey but they aren't super fans
like Faihaa.
Today, Faihaa says life is awesome. Those early
dark days are behind her and she looks forward to
learning more about her new city, watching her
children grow and spending time with her mother.
And she's looking forward to next year's hockey
season and her beloved Ottawa Senators.
NEWCOMER
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Five myths about refugees

1
2
3
4
5
NEWCOMER

Myth: Refugees collect more than pensioners. Fact: Most refugees
are not eligible for government assistance. Those who are, are only
eligible for a period of six to 12 months, and only if they do not have
funds of their own. These refugees receive roughly the same
amount as Canadians on welfare and are based on the provincial or
territorial welfare rates where the refugee resides.

Myth: Refugees bring the chaos that afflicts their country to
Canada. Fact: Refugees who lose everything to war tend to
thoroughly reject the ideology or politics that led to war. Refugees
arriving from Ukraine, Afghanistan and Syria today are escaping
the atrocities committed by extremists in their country of origin.
They, more than anyone else, reject extremist ideologies and
actions.
Myth: Refugees are a drain on the Canadian economy. Fact:
Refugees are an incredible source of human capital. After their
initial settlement period, refugees become employed and pay
taxes. They contribute to the Canadian economy by adding to its
workforce and tax base. Moreover, refugees are often highly
educated people, and Canada benefits from their knowledge,
talents, and skills.

Myth: Refugees are going to take our jobs at a time when many
Canadians are unemployed and underemployed. Fact: Refugees
contribute positively to the Canadian economy. Many of them
possess an entrepreneurial spirit, the kind of spirit that is required to
fling yourself and your family halfway across the world in search of
safety; they start businesses that provide jobs for themselves and
for other Canadians.

Myth: The children of refugees are more likely to engage in criminal
activity. Fact: Children of refugees are LESS likely to be involved in
criminal activities or to consume drugs and alcohol than Canadian
born children whose parents were not immigrants or refugees.
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A desire to give back
Tobi was a reporter in Afghanistan,
now she's helping an Afghan family
settle and integrate in Ottawa
Q. You've been involved with Carty House, an
organization that helps refugee women, and now
you are getting involved with CCI. Why are you
interested in helping newcomers?
A. In my previous life as a journalist, I used to write
articles about immigration issues. I interviewed
newcomers about their experiences; why they left
their homes, and often their loved ones, to start over
in a new country. Their stories were fascinating,
courageous and often heart-breaking. Spending time
in Afghanistan as a war correspondent, I got to meet
many Afghan women, activists, journalists and just
regular people trying to live their lives and raise their
families in a war zone. I think it gave me a better
sense of the plight of refugees. When I left
journalism, I had more time on my hands and wanted
to do something more concrete to help. That's when I
joined the board of directors at Carty House, a first
home for refugee women in Ottawa. When I heard
CCI was leading resettlement efforts in Ottawa for
Afghans fleeing the Taliban, I knew I wanted to get
involved. I've been especially grateful to be able to
help the family of an Afghan man I worked closely
with in Kandahar who is resettled here in Ottawa.
NEWCOMER
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Q. We know you have a very young family. Why is
it important to make time to volunteer in your
life?
A. Yes, I have twin two-and-a-half-year-old daughters
and sure, they can be a delightful handful! But I think
it's important to give back to your community, to
causes you are passionate about. The people you
meet, the friendships you make, the things you learn it can be so enriching. Honestly, it feels good to help
people. It's something I hope to instill in my daughters
and I look forward to volunteering as a family as they
get older.
Q. What advice would you give to someone who is
new to volunteering and wanted to work with any
organization that helps immigrants?
A. I am hardly an expert in this area but I would say
it's important to have an open mind and to be
prepared to serve in ways you maybe didn't expect.
Find ways to match your skills to the needs of the
organization, talk to the staff about how you can best
help, figure out how much time you have to devote
and commit. As a former journalist, I'm naturally nosy
but I've also learned when working with refugees that
it's important to resist the urge to know people's life
stories. People may open up in time but what they
often need is information and support.
www.cciottawa.ca

Goodbye to Kosovo
Hesa dreamed of coming to Canada her whole life. At the age of 17, she took a
chance and traveled alone to Canada. Now, there's no looking back
Hesa is surprisingly stuck for words. For so
long she has wanted to come to Canada. And
the four years she has been here has been
like a dream. But to explain what it feels like
to a stranger, she finds herself struggling for
the right words.
The 21-year-old Algonquin student landed
in Miramichi, New Brunswick, four years ago.
This small, rural city was an eye opener.
Fitting in wasn't easy to do, so she moved to
Ottawa.
A relative, who works at CCI Ottawa,
connected her with our settlement
department. They helped her find an
apartment and finish her high school
diploma. They also helped her apply for
college, where she studies social work.
Today, she shares an apartment with her
mother and sister, who she sponsored with
the help of a church group.
She says her family is making her
settlement journey easier. She loves that she
can maintain her culture and language but
still be a Canadian immersed in its culture.

NEWCOMER
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YOUTH >

EMPLOYMENT >

A DESIRE TO WORK

YOUTH HAVE
UNIQUE NEEDS
When it comes to integrating
into a new culture, some things
are easy for young newcomers
while others are challenging.
Take language, for example.
Most young people learn
English quite quickly. They're
immersed every day in it at
school. Their friends speak
English. The entertainment
they watch is in English.
Many newcomers tell us
their children are fluent in
English in a matter of months.
But that doesn't mean
newcomer youth don't have
their own specific challenges.
One challenge is intergenerational conflict. Many
parents consider it important
to maintain cultural ties with
the culture they left. But many
youth are ready to move on or
so it appears to the parents.
Inter-generational conflict is
one of the topics we help
newcomer youth deal with.
Every year, the Community
and Employment Connections
team deliver workshops and
activities to more than 300
youth.
There are workshops to help
them find that first after-school
job, deal with peer pressure,
learn how to cook and other
topics.
We also offer recreational
activities such as our very
popular youth soccer program.
Youth also get the chance to
attend local events such as
soccer and hockey games.

NEWCOMER
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There's a myth that when newcomers arrive
in Ottawa, they rely on government handouts.
But the opposite is true. Newcomers have a
strong desire to work. They have upended
their lives and have no interest in settling for
less. Our experience at CCI is newcomers want
a job before they even learn a new language.
Many will take jobs as drivers or warehouse
workers in order to make better lives for them
and their children.

LIFE SKILLS >

COOKING SUPPORTS SETTLEMENT
Cooking your own meals is a
great skill. You save money by not
eating out and you can ensure
you're eating healthy.
But when you're a newcomer,
there can be some challenges. First,
the grocery stores feature a lot of
unfamiliar foods. Secondly, as a
newcomer, you're often living on a
tight budget.
So how do you ensure you're
eating healthy and doing it on a
budget? You enroll in CCI's Health
Cooking on a Budget Program.
The program takes newcomers

into the kitchen and gives them
hands-on experience cooking
Canadian and different ethnic
dishes.
The recipes are delicious, healthy,
family friendly and cost effective.
Newcomers also get a chance to
go on field trips to various grocery
stores to learn how to read nutrition
labels and discover more about
Canadian food or where to find
ethnic food they are familiar with.
A big thank you goes out to
Parkdale Food Centre for providing
a professional cooking space.

www.cciottawa.ca

I can paddle
What's more Canadian
in the summer than
getting into a canoe and
paddling the region's
waterways?
That's why our newest
summer program,
starting this July, takes
newcomers out onto the
blue waters to teach them
how to paddle a canoe,
kayak, stand-up board
and even a dragon boat.
Michael Tay, a youth
settlement counsellor,
says these types of
activities are a way for
newcomers to make
friends, explore their new
community and learn a
Canadian activity.
"Many newcomers
don't have a lot of
experience around the
water. We want them to
feel safe and comfortable
as being on the water is
such a great summer
activity."

NEWCOMER
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SUMMER
IN THE CAPITAL
On Saturday, May 14th, we held a CCI Family Reunion to welcome
back clients and re-introduce them to our many services and
newcomers. Thank you to everyone who made it such a great day.

NEWCOMER
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Fingers crossed
We're ready to open our doors wide to new and returning clients
The last time a newcomer could walk into our
offices without an appointment was early March
2020. We all know what happened after that.
Now we're within days of fully re-opening our offices
to our newcomer community and the community atlarge.
There are still certain health and safety measures in
place. Visitors are required to wear a mask and social
distancing is strongly advised. Large in-person
workshops and activities are still on hold at 219 Argyle,
the site of our main offices.
However, we have returned to in-person events where
there is more space to socially distance. In May, we held
an event to introduce people to summer in the capital.
Not only was it an opportunity to discover what there is
to do in the summer in Ottawa, it was also an
opportunity to learn about CCI events and activities,
meet other organizations, and meet new friends.
In July, we'll re-introduce our I Can Paddle Program for
newcomers.
Newcomers are also cooking with gas by creating a
variety of delicious dishes in our cooking program. A big
thank you to Parkdale Food Centre for the space.
But as we increase the number of in-person events,
we won't be abandoning the digital world. Many
newcomers find it more convenient to take an online
English class or resume writing workshop from the
comforts of their home rather than travel to our offices.
For the seeable future, we will offer a blend of inperson and virtual appointments and workshops.
What the pandemic has taught us is we need to be
flexible. We experienced several re-openings during the
last two years only to find ourselves forced to close
again.
Let's cross our fingers and hope this re-opening sticks.

NEWCOMER
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Help a newcomer family today
by making a donation
at cciottawa.ca/donate

