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    CCI Ottawa expects to see a record number of refugees this fall due to
the ongoing war in Ukraine and the continuing resettlement of Afghans.
    In the last year, almost 900 people have arrived from Afghanistan to settle
in Ottawa. Due to COVID restrictions and the sheer number of people
arriving, CCI has had to book numerous motel rooms to house the refugees.
    As for the Ukrainians, thousands have arrived in Canada on special tourism
visas. CCI's Settlement Program had provided services to 234 people as of the
first week of September.
    The most pressing need for both groups is affordable housing. In the last
year, 93 per cent of Afghan refugees have been moved to their own homes.
However, the Ukrainians are in a different spot.
    They are not considered refugees and so are not entitled to all of the
funding the federal government provides to government-assisted refugees.
That has made it more difficult to find housing as the Ukrainians need to have
their own funds or quickly find jobs after they arrive.
    CCI has a list of people who have volunteered to take in Ukrainian refugees
but the process requires home visits and vulnerable sector checks.
    CCI counsellors don't expect it to get any easier this fall as high numbers of
Afghan and Ukrainian refugees are expected to arrive in the city on top of the
regular influx of of refugees who will arrive from other countries.
    However, the organization is committed more than ever to its two
mandates: to help newcomers reach their full potential in Canadian society
and to help build a more welcoming community. You can help us build a
more welcoming community by becoming a volunteer or donor. Please visit
cciottawa.ca for more details.

Busy Fall ahead

    It has been a busy first
two months at the helm of
CCI Ottawa.
    Thank you to everyone who
reached out to offer me best
wishes as well as their
support. 
    CCI Ottawa will soon be
celebrating its 70th
anniversary in the Ottawa
community. 
    Since Day 1, the mission has
been clear. We want to help
newcomers settle and
integrate into the Ottawa
community. We want to help
them reach their full potential
in Canadian society.  
    The best way to put it is we
want newcomers to feel at
home.
    It's the right thing to do; to
help other people in need,
who through no fault of their
own, have found themselves
fleeing war, civil unrest,
poverty and persecution.
    With your support, together
we can build a more
welcoming community.

- Myriam Mekni, 
Executive Director

CCI Ottawa expects a very busy Fall as the number of
newcomers arriving in the city continues to increase

8Executive
Director's 
Message
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    I am a refugee claimant, single mom with two
daughters, Mariam (11) and Rama (10).
    I came to Canada on September 30, 2021. l was
living with my brother and his family (his wife and a
baby boy). After 1 month and through a family
member, I came to know about Sofiane and CCI.
    Sofiane (a settlement counsellor) started to help
me and referred me to many webinars. The early
months were very confusing.
    I had no money. I was at home 24/7. I don't know
how life goes outside my room. I don't know how to
go out. I am afraid of everything because I am a
refugee. Maybe anything would be my fault and they
(the government) will tell me, just return to your
country. 
    I don't know that I have rights. I WAS ashamed of
my status. 
    Before, I was a nurse with 14 years' experience. I
had an active live. I was a head of an oncology
pediatric department and later a nurse coordinator
for 10 schools.
    So, when I came to Canada, I felt like I was
homeless. Nobody knows me, nobody hires me. I was
struggling because my little girl Rama has an auto
inflammatory chronic disease, and both of my girls
have PTSD after the Beirut blast in 2020.

Hayfaa discovers how determined she is to build a new life for her daughters

 We cannot continue to live with my brother.
    When Sofiane told me I can volunteer with CCI, I
was afraid of how to go to work. It's a long distance
from Barrhaven to Argyle Avenue. I didn't know how
to use the bus.
     I told myself, you need to achieve your dream. You
need to start alone. So I started to volunteer at CCI. I
met all these nice people. I became more powerful, I
knew that I have many rights. CCI gave me this power
to fight for my girls. Hanan (a settlement counsellor)
helped me to get a home for my girls because we
were living in a shelter.
    I started to fight to get a work permit. I sent an
email to my member of Parliament to get my work
permit to save my family, His office manager helped
me to do the interview with IRCC and to finally get my
work permit. 
    On September 1st, I moved to a new apartment
with my girls. I got the work permit last Friday (Sept.
2). Now I can apply to work ( I already have two job
offers) and life is much easier. 
    I'm happy  because I feel like everyone now knows
me, I have connections, I can be effective again, I can
be the powerful mom again, and I return like the old
Hayfaa I used to be and that's the best part of my
story.

Never stop the fight
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    Every Tuesday, 40 women spend their afternoon on
the main floor of CCI Ottawa -- sewing.
    Laurie Hinsperger, a counsellor with Community and
Employment Connections, says the program grew so
much they had to split the group into two sessions and
they are currently looking to add another day.
    Meanwhile, Michael Tay just wrapped up a paddling
course on the Rideau River that taught young
newcomers how to canoe, paddleboard and even row a
dragon boat.
    And in late September, when CCI hosted its annual
picnic, organizers welcomed a couple of hundred
newcomers to spend a sunny Sunday in the park.
    So how does this help a newcomer on his/her
settlement journey?
    "Events like these introduce newcomers to other
members of their community and to Canadian
volunteers," said Michael.
    "Our goal is to help newcomers discover places and
activities in the capital, to make friends. We want them
to feel at home."
    Learning a new language, finding a job, a home,
enrolling the children into school -- all of that is stressful.
    Activities like visiting a farm or a sugar bush in the
spring do a lot to help newcomers feel part of the
community, he added.
    CCI also introduces newcomers to volunteer
opportunities where they can make friends. "We've had
people volunteer with Bluesfest, National Capital
Marathon, the Terry Fox Run and numerous other
events," said Michael.
    The more we can integrate newcomers into the
community, the sooner they will feel like they are a part
of their community.
    

Paddling,
sewing,
picnics
How do these everyday
activities help newcomers 
settle and integrate?



    Tens of thousands of
international students arrive in
Canada every year with the
dream of receiving a world
class education.
    After they earn their degree
and experience life in Canada,
many choose to stay. But the
path to permanent residency is
not always an easy one.
    And getting a job after
graduation is only possible if
they can successfully obtain a
work permit or their PR card.
    CCI Ottawa has a new
program that helps them find
employment while they're in
school. A student who earns a
degree AND works is a quality
candidate for a PR card. 
    Canada benefits because
these students are familiar
with Canada and have work
experience.
    Sebastian Mundarain, the
coordinator of CCI's
International Student Project,
says Canada needs immigrants
to strengthen its economy.
International students are
great candidates.
    To help students become
employable, Sebastian helps
them with resumes, job
interview skills, job search
skills. He also teaches them
about workplace culture.
    As a member of the
Settlement Program, he can
also help or refer international
students to other settlement
services.

NEW PROGRAM
HELPS WITH
EMPLOYMENT

INTERNATIONAL STUDENTS >

    Svitlana Taran and Olha Rudenko
were enjoying a typical Ukrainian
summer one year ago.
    Little did they know how their
lives would be thrown into turmoil
six months later.
    That's when Russia launched a
military offensive against their
home country, forcing millions of
people to flee. 
    Canada was quick to open its
doors to Ukrainians and many took
up the offer.
    Svitlana and Olha arrived just a
few month ago. There were many
challenges to meet but both feel 

MEET OUR UKRAINIAN STAFF
SETTLEMENT >

they have their feet on stable
ground.
    At CCI Ottawa, pressure increased
to help displaced Ukrainians find
housing. Hundreds of Ottawans
came forward to offer spaces in
their homes.
    It's a huge coordinating effort.
And who better to help us than two
Ukrainians who know firsthand
about these challenges.
    Svitlana is a settlement counsellor
while Olha is a housing placement
officer assigned to help Ukrainians. 
    Ukrainians coming to Ottawa will
be in good hands.
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Cold Turkey
Two years ago, Asan didn't speak English. Now she's
in college and ready to take on the business world
    When most students were enjoying the last of their summer
vacation, 21-year-old Asan was writing two exams.
    The young woman from Turkey, who moved to Ottawa in
2019 with her parents and two brothers, needed two more
English high school courses before she could attend Algonquin
College. She passed both exams and started at Algonquin
College 10 days later, studying finance.
    Meanwhile, her 19-year-old brother is finishing high school
this year while her 14-year-old sibling is just starting. (A third
brother is in university in Turkey).
    Asan and her parents made the decision to come to Canada
after years of facing discrimination because they are Kurdish. 
    Asan says her father ran several businesses, including a
furniture store, a car dealership and a chicken farm with
35,000 chickens and 25 employees. Her mother ran a salon.
    Asan says she was born into business, grew up in it and
loves it. When she turned 14, she started to work with her
parents and took over accounting duties.
    As it is for most newcomers, life was a lot more 
challenging than expected when she moved to Ottawa.
    "When I look back, it was hard. You don’t know the
 culture or the language. If you try to rent a house, you
can’t because you have no credit history. You live here 
but it’s hard to be anything," she said.
    The family ended up living in a shelter. The woman 
who ran the shelter helped them find a tiny two-
bedroom apartment.
    As their English improved, Dad found a job and so 
did Asan. Today, they live in a new townhouse.
    "For fun, I love to work out. Go to a gym or go for a 
walk with my mother. I love to read books. I love to 
clean. It’s my favourite thing. When I get bored, I clean."
    After she earns her business degree, she wants to 
work and save up to go to law school.
    As well as going to school this fall, Asan will be 
working part-time as a bank teller. And she volunteers 
in the community, helping other newcomers settle.
    "I will be their translator, help them make 
appointments, take them to their appointments," 
she said, adding it's great to have a driver's licence.
    Despite the initial hardships, Asan says knowing 
what she knows now, she wishes her family had 
made the move 10 years earlier.
    "Every day I feel more Canadian."   



IMMIGRATION
SUPPORTING OUR AGING POPULATION
In 1980, there were roughly 6 workers for every retiree. In 2015,
there were 4 workers for every retiree. By 2030, the ratio will be
down to only 3 workers for every retiree. Without immigrants to
help support the needs of an aging population, younger Canadians
would end up paying more income tax per person to provide retired
Canadians with the same benefits that are available today.

MEETING OUR LABOUR MARKET NEEDS
Many employers are struggling to find Canadian-born workers
to fill jobs. More than 6 in 10 immigrants are selected for their
positive impact on our economy. The top jobs of people invited
to immigrate are: software engineers and designers, information
systems analysts, computer programmers, financial auditors,
and advertising, and public relations professionals.

FILLING TEMPORARY LABOUR NEEDS
Temporary foreign workers are an important part of our
workforce. They help employers meet labour needs when
qualified Canadians or permanent residents aren’t available.
Temporary workers support the success and growth of many
industries, such as agriculture and agri-food, health care and
technology.
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SUSTAIN CANADA'S EDUCATION SYSTEM
International students contribute more than $21 billion to the
economy every year through student spending and tuition.
Students from abroad who study in Canada expose Canadians to
new cultures and ideas. If these students choose to immigrate to
Canada, they contribute to Canada’s economic success.  

BOOSTING TRADE
Many immigrants are entrepreneurial. Beyond creating jobs,
immigrant-owned businesses improve trade ties to Canada.
Immigrants often have a desire for goods from their home country,
which broadens the variety of imports available to all Canadian
consumers. Immigrants are also able to export more because of
their networks in their home countries.
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Our summer
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