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MESSAGE FROM THE PRESIDENT 

The Catholic Centre for 

Immigrants deals in human 

capital: the knowledge, social, 

personality and creative 

attributes that produce value. 

That value is manifested in the 

dedicated, compassionate and 

professional work of CCI staff 

and, in turn, they nurture it in 

our newcomer clientele. 

Led by Executive Director Carl Nicholson, this 

organization has garnered a high level of 

confidence by our clients, the community, our 

peer organizations, and by local, provincial and 

federal funders.  

During the past year, our financial situation has 

continued to be secure and stable. Prudent 

planning has ensured that expensive building 

repairs did not adversely impact our finances. 

The Board’s Audit Committee manages our legal 

risk checklist, an instrument that ensures Board 

and organization business obeys applicable laws 

and acts in accordance with ethical and 

professional practices. 

Both the Board and staff anticipate a major shift 

in senior management in the next few years due 

to retirements. Work is underway to create a 

succession plan which includes elements of 

strategic and human resource planning that will 

ensure CCI is structured to meet current and 

future challenges. 

It is time for the Board to adapt our processes to 

meet the expectations of new generations of 

leaders and current and future Board challenges. 

For the first time, we advertised for those from 

the community interested in serving on our 

Board. This process involved 

examining résumés, holding 

interviews, and utilizing a matrix of 

skills and experience. 

Our Board is fully voluntary and our 

members are responsible for 

steering the organization towards a 

sustainable future by adopting 

sound, ethical, and legal governance 

and financial management policies, 

as well as by making sure there are 

adequate resources to advance the CCI mission. 

“There is a reason why peoples of the four corners of the 

globe are here now. It is because we need each other.” 

Albert Dumont, Algonquin Elder 

Kitigan Zibi Anishinabeg 

Recently, there has been a surge of anti-

immigration as characterized by Great Britain’s 

decision to leave the European Union, and by 

the protectionist policies and decisions in the 

United States. While Canada has maintained a 

more diversified viewpoint, it would be prudent 

to recognize the potential for similar feelings 

here. As a nation, we must continue to celebrate 

inclusivity and respect for each other.  

This is my last report as CCI Board president. It 

has been an honour and a privilege to serve this 

organization, the staff, and the people who 

benefit from our programs and expertise, as well 

as those who have volunteered precious time to 

assist in fulfilling our work. 

Larry Hill 

CCI Board President 
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This fall, the federal government 

announced its immigration targets 

for the next three years. During 

this time, Canada will welcome 

almost 1 million people.  

It’s a move supported by the 

majority of the Canadian public. 

We recognize that immigration is 

necessary to ensure our future 

prosperity. 

But to ensure 1 million people integrate into life 

in Canada successfully requires programs and 

services that evolve to meet the needs of this 

diverse group.  

That’s the work of the Catholic Centre for 

Immigrants. Our mission also includes working 

in the community so that it is equipped to 

welcome newcomers and to make space for 

them in an ever-increasing diversified city. 

I want to highlight for you some of the stories 

and numbers behind the work we do every day. 

Last year, we provided temporary housing to 

1,013 refugees at Reception House, the first 

home for refugees when they arrive in Ottawa. 

More than 5,000 newcomers attended 1,300 

individual and group sessions that covered off 

such topics as health, positive parenting, basic 

banking, transportation and budgeting.  

In our Careers Transition program, we helped 

more than 100 internationally trained health care 

professionals find work in their field or start the 

transition to a new career.  

We provided workshops and activities to more 

than 350 youth to help them adapt to their new 

community. 

During the last year we have seen a 

significant increase in the demand 

for mental health counselling. 

Many refugees are fleeing violence, 

poverty, war and persecution. 

When they arrive, they are 

struggling with post-traumatic 

stress disorder and other mental 

health issues. Last year, we 

provided counselling to more than 90 people. 

This year we hope to offer services to even more 

newcomers.   

Those are just some examples of the work we 

do. And we do it for every newcomer regardless 

of race, religion, gender, sexual orientation or 

age. We do all of this because we believe deeply 

in creating a harmonious community.  

I want to thank our staff for their tireless work 

in helping every newcomer thrive in our 

community. I want to thank our board for 

providing strategic guidance.  

Most importantly, I want to thank you. We have 

been in your community for more than 60 years 

and you have been there with us every step of 

the way. 

Whether you volunteered, made a donation, 

sponsored a family or advocated on our behalf, 

you have made a tremendous and positive 

impact in the lives of those less fortunate. 

Carl Nicholson 

Executive Director 

MESSAGE FROM THE EXECUTIVE DIRECTOR 
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Our Story …  

Started more than 60 years ago in 

Ottawa. Since then, we have been 

welcoming refugees and 

immigrants to Ottawa regardless 

of race, religion, gender, sexual 

orientation and age.  

Our mission is to ensure every 

newcomer realizes his or her full 

potential in Canada. We believe in 

social justice in all of our 

programs.  

We also stand by the principle 

that an informed community is a 

welcoming community. Our 

efforts are not only centered on 

integrating newcomers into the 

community but ensuring the 

community recognizes the benefit 

of newcomers.  

This helps create a harmonious 

community for all. 

What We Do 

We provide temporary 

accommodations and housing 

assistance; orientation about 

education, employment, health 

and other topics to help navigate 

life in Canada; help with 

immigration documents and 

processes; referrals and support 

to access other services; help to 

connect and contribute to their 

new community; assistance to 

improve fluency in English or 

French; special programs for 

youth; counselling for individuals 

and groups coping with trauma or 

the stress of settling in a new 

country. 

For more information on specific 

programs and services, please visit 

us at cciottawa.ca 

MORE THAN 60 YEARS OF SERVICE 
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Imagine moving your family 

to a new country with little 

notice and no belongings. 

You don’t speak the 

language. Everything is 

strange. Every day life is 

turned upside down.  

At the Catholic Centre for 

Immigrants, our mission is 

to help newcomers realize a 

life of full potential in 

Canada.  

HOUSING 

Reception House is often the 

first home for 

refugees when 

they arrive in 

Ottawa. We 

provide 

temporary accommodation as 

well as meals, shared common 

areas and transportation while 

we secure long-term housing. 

We offer programs, workshops 

and children’s activities to help 

them adjust to life in Canada. 

JOBS 

A job not only provides for 

your family, but it offers a life 

of dignity. All newcomers want 

to give back when they arrive in 

Canada. We help them with 

resume writing, networking, 

navigating job sites, learning a 

second language and more. Our 

Career Transitions Program 

works exclusively with 

newcomers who have 

experience in the health care 

sector. We 

also offer 

online 

training for 

people who are moving to 

Canada that teaches them about 

Canadian work culture and life. 

HEALTH 

Whether it’s counselling for 

newcomers traumatized by war 

and violence or helping them 

navigate the health care sector, 

we work with everyone to 

ensure their new lives in 

Canada can be enjoyed in good 

health. Our Newcomer Clinic is 

often the first experience 

newcomers have with our 

health care system where we 

look after their physical and 

mental health needs. 

EVERY DAY LIFE 

Shopping for groceries, driving 

on the right, opening a bank 

account, finding a school — 

these are things we take for 

granted. But they can be 

challenging for newcomers. We 

have programs that help 

newcomers adapt to every day 

life in Canada. 

MAKING 
CONNECTIONS 

Every year we connect 

hundreds of newcomers with 

Canadians so they can practise a 

language, learn about our 

culture or find services in their 

community. It’s 

important that 

newcomers don’t 

become isolated. 

That’s why we 

offer hundreds of activities, 

workshops, seminars and field 

trips to help newcomers 

explore and thrive in their 

community. We pay special 

attention to youth by also 

offering home work clubs, drop

-ins and fun activities. To 

ensure everyone has an 

opportunity to participate, we 

host events in different 

communities around the city. 

A STRONG SPIRIT 

We believe it’s important 

people have strong spiritual 

health. We help newcomers 

meet their spiritual needs by 

connecting them to their faith 

communities.  
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WELCOME TO CANADA! 

Yousef, 5, and Ranem, 11, arrived in 
Canada with their family in 2016. The 
family lost everything in the Syrian 
civil war but they are rebuilding their 
lives in Ottawa. They are two of the 
faces behind the numbers we help. 



CREATING A HARMONIOUS COMMUNITY 

90 

 

 

4301 
We helped 4,301 people settle in Ottawa and 

start new lives. Whether they were fleeing 

war, poverty or violence or moving here for a 

new opportunity, we were there for them. 

300 
We offered programs, services and activities to more than 300 youth ages 

14-24. Life can be challenging when you’re young and learning how to 

make your way in life. For newcomer youth, there are the additional  

challenges of learning a new culture and making new friends. 

62 

945 

1013 

262 

319 

We helped 62 

people in health 

care find work in 

Canada. 

We helped 319 people 

adapt to Canadian 

work culture through  

online programs. 

We provided temporary 

housing to 1,013  

government-assisted  

refugees and immigrants 

at Reception House. For 

many, it is their first safe 

home in Ottawa. 

We helped 262 individuals and  

families connect with their faith  

communities for additional support. 

We provided counselling to 

90 people to help them 

cope with past trauma. 

We helped 945 refugees build new lives in 

Ottawa as they fled war, violence, poverty and 

persecution and civil unrest. 

WITH YOUR SUPPORT LAST YEAR 



This Syrian family is thriving in Ottawa 
But like ordinary 
Canadians, they find 
the cold winter  
long and dark 

Alia remembers the day she 

escaped Syria and its brutal civil 

war. 

She and her two sons were 

getting ready to cross the 

border into Turkey. But they 

had heard reports of people 

being shot trying to cross. 

She knew if she could get the 

boys across safely, they would 

be reunited with their father, 

Mohamad. 

Finally, she made the agonizing 

decision. They made it safely 

and settled in a nearby city 

where they tried to rebuild their 

lives. 

But they soon realized life in 

Turkey was going to be very 

difficult. Although they were 

safe, it was difficult to find 

steady work and Syrian children 

were discriminated against. 

When they got the call asking if 

they wanted to relocate to 

Canada, there was no 

hesitation. 

It took them 19 hours and a 

stop in Toronto before they 

finally arrived in their new 

home — Ottawa.  

It’s been almost two years and a 

lot has changed for the family. 

Everyone speaks English very 

well and the war is becoming a 

distant memory. 

The boys, Ali and Shiar, have 

fallen in love with hockey. Ali is 

a Connor McDavid fan while 

Shiar’s favourite player is Erik 

Karlsson.  

Alia says she finds hockey a 

dangerous sport compared to 

soccer but is amazed at how 

well the boys are doing. Like a 

lot of hockey parents, she’s 

getting use to the 7 am 

practices. The boys even have a 

makeshift net set up in the 

kitchen.  

Mohamad, who worked as a 

nurse in Syria, now stocks 

shelves at a local grocery store 

and goes to Algonquin College. 

Alia has just completed a child 

care course and is looking for 

work while she volunteers at 

the Arabic school. 

“My life is finished in Syria,” 

says Mohamad. “This is my 

country now.” 

THE PEOPLE YOU HELP 

From the left: Alia, Ali, Shiar and Mohamad.  
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Q. When and why did 

you come to Canada? 

A. I moved to Canada 

more than three years 

ago. My family moved 

to Ottawa for better 

jobs, health care and 

family growth.  

Q. How did you get involved with our 

Career Transitions program? 

A. I found an ad posted at CCI about the 

Career Transitions program for internationally 

trained health professionals. In 2016, I started 

working with Arabic speaking newcomers as 

an accredited medical interpreter. 

 

Q. When did you join the Ottawa 

Newcomer Health Centre? 

A. Through my interpretation work, I got to 

know the passionate team at the clinic. When 

the clinic advertised they were hiring a new 

Multicultural Health Navigator for Arabic 

speaking newcomers, I applied. The Career 

Transitions team was great in mentoring me 

and helping me land my dream job.  

Q. What’s the one thing people should 

know about newcomers to Canada? 

A. Unless you are First Nation, then you are 

the descendent of a newcomer. You are here 

today because someone in your family came to 

Canada. Today’s newcomers will be the 

driving force of Canada. When you provide 

newcomers the tools, opportunities and 

respect, they will work tirelessly for the 

community. 

Sisters from Syria 

Nour and Ghaidaa arrived in Canada in 2016 

with their three brothers and parents. They 

had been living in Lebanon after fleeing the 

Syrian civil war. 

Ghaidaa, who is 17, wants to study to be a 
journalist after she graduates from high 
school. She enjoys writing and wants to tell 
other people’s stories. Eventually, she wants 
to make a career in broadcast TV. 

Nour, who is 18, wants to study to be a 
pharmacist. She says it’s a way to help people 
every day. 

These two young women are adapting to life 
in Ottawa. Their English improves every day 
and they are making friends.  

They love Canada for its openness, safety and 
the opportunities they have for a bright future. 
Nour and Ghaidaa plan to apply for Canadian 
citizenship with the other members of their 
family as soon as they are eligible. 

Marcus loves Ottawa 
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OUR FINANCIALS 

Where the money comes from 

How the money is spent 

85% 

15% 

66% 

11% 

7% 

5% 
6% 5% 
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Volunteer 
CCI Ottawa depends on the 

contributions of generous, 

skilled and committed 

volunteers. We offer a wide 

range of meaningful volunteer 

opportunities. You can help 

newcomers: 

 Learn a new language 

 Learn how to navigate the 

city and connect with everyday 

services 

 Learn more about Canadian 

culture and customs 

 Participate in various events 

Donate 

One-time Gift: Go to 

cciottawa.ca. All it takes is a few 

simple steps for you to make an 

impact in a refugee’s life. 

Monthly Gift: A monthly gift 

provides predictable and stable 

funding. 

Legacy Gift: When you leave a 

gift in your will, you ensure 

future generations of 

newcomers will not be 

forgotten. 

Stocks/Securities: An easy 

way to make an annual gift.  

Tribute: Make a gift in the 

name of a loved one. 

Sponsor 
CCI has a long history of 

working with refugees. We are 

able to help groups who are 

committed to sponsoring a 

family in Ottawa.  

The Sponsorship Program: 

 Recruits and train sponsors 

 Recruits volunteers 

 Assists with preparation and 

submission of applications 

 Supports sponsorship groups 

as they prepare for the arrival of  

sponsored refugees 

 Ensures sponsored refugees 

are supported quickly and 

appropriately 

Get involved! 
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Catholic Centre for Immigrants, 219 Argyle Ave., Ottawa, ON K2P 2H4  

www.cciottawa.ca 
613-232-9634 

Thank you for your support 


